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Introduction: 
Volosan Direct Primary Care ('we', 'our', or 'us') respects your privacy. This policy explains 
how we collect, use, and protect information related to our communication services. 
 
Information We Collect: 
We may collect your name, phone number, and communication preferences when you 
contact our office or fill out a form on our website. 
 
How We Use Your Information: 
We use your information solely to provide appointment reminders, confirmations, and 
concierge communications that you have consented to receive. 
 
Text Messaging: 
Text messages sent by Volosan Direct Primary Care are non-secure and should not include 
personal health information. By opting in, you consent to receive such messages and 
understand they may not be encrypted. 
 
Opt-Out: 
You may opt out of receiving texts at any time by replying 'STOP' to any message or 
contacting our office directly. 
 
Data Protection: 
We do not sell, rent, or share your contact information with third parties. Your data is stored 
securely and used only for communication with you. 
 
Contact: 
If you have any privacy concerns or wish to change your preferences, please contact: 
 
Volosan Direct Primary Care 
1717 Swede Rd., Suite 108, Blue Bell, PA 19422 
Phone: (267) 622-4416 
Website: https://www.volosan.com 


